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Introduction

This document describes the expedited Testing Policy for the BACnet Testing Laboratory.  Expedited testing means that an additional test resource, outside those currently allocated to testing devices in the normal queue, will be assigned to test the device.  This will allow the testing to begin without waiting for other devices to be tested.  Since test completion may be dependent on the customer response to issues that arise during testing, expedited testing is not an assurance of rapid test completion. 
Procedure

Any customer may ask for expedited testing by notifying the BTL Manager in writing.
Upon request for expedited testing, the BTL Manager will verify that an appropriate resource is available for allocation at the lab.  

Once the BTL Manager has confirmed the resource availability and start date, the customer is notified.  The customer must agree in writing to the extra charges as defined in this document.  
If an additional resource is not available to be allocated, the expedited testing request will be denied and the customer will be notified.
Requests for expedited testing will be handled in the order in which written requests are received.

Payment
The expedited testing service requires an additional, non-refundable $250 special processing fee that must be paid along with the usual $1,000 initial testing fee at the time the testing application form is submitted.  The hourly charge for expedited testing will be the current hourly rate for the customer's BACnet International Membership status plus 25% of that fee.
Once an expedited test has been requested and approved, the increased fee schedule applies until the test is completed and report delivered.  If a customer wishes to withdraw a device from expedited testing, additional special processing fees up to $2,000 may be imposed at the discretion of the BTL manager to cover costs incurred in preparation and/or anticipation of expedited testing.
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